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Welcome to Winter
Many of you experienced a
power outage on Friday and
Saturday, Nov. 18 and 19. I
would like to share with you
the events of that storm.
Friday, Nov. 18, was not
a typical day. It started out
raining, then the temperatures dropped which caused
ice to build-up on the line. In
a lineman’s life, ice on the line
Gene Allex, Line Superintendent and strong winds are usually
not a good combination. At
gallex@renville-sibley.coop
about 10:30 a.m., members
started calling in about blinking lights. The blinks started to
increase at our office as well so I switched the office to generator power. The office received a couple of calls reporting
broken poles. A crew headed out to begin repairing the broken
poles. Shortly after that, the Troy, Henryville and Birch Cooley
substations lost power. Since the broken poles were not causing
any outages or safety concerns for the public, the crew left the
broken pole site and headed to the Henryville substation. Approximately 680 members were out of power with these three
substations down. To re-energize the substations, Renville-Sibley needed to obtain permission from East River Electric Power
Cooperative to open the transmission line from Henryville to
Xcel’s Franklin substation. East River re-energized the Troy
and Henryville substations after the crew isolated a bad piece
of transmission line. At approximately 12:20 p.m., the crew
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received permission to isolate another section of transmission
line which in turn allowed us to re-energize the Birch Cooley
substation.
The weather continued to deteriorate and outages began
to come in system wide. The office transferred the phones to
Cooperative Response Center (CRC) as the number of calls
coming in could not be handled by either the number of
employees or the number of inbound lines at Renville-Sibley.
CRC provides all after-hours support for Renville-Sibley and
can be called upon during working hours to help when the call
volume exceeds our local capacity to take calls.

In a lineman’s life, ice on the line and
strong winds are usually not a good
combination.
Snow accumulations seemed to be higher in the north
and west parts of our system. Ice was a half-inch thick on the
power lines in spots. Emmet substation seemed to be getting
the brunt of the storm. The storm affected parts of Kingman, Henryville, Troy, Birch Cooley and Cairo townships as
well. Crews energized most of the Emmet substation but had
trouble keeping the lines energized due to the high winds. The
biggest problem seemed to be ties breaking and the power lines
whipping together. By mid-afternoon, Renville-Sibley had
employees inside and outside working to restore power. The
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Renville-Sibley will be hosting our
annual member informational meetings
throughout the service area in February.
All members are invited to attend and
learn more about our electric cooperative
and what is happening in the electric
industry.
Items on the meeting agenda include:
• Operations Report
• Manager’s Report
• Communications Manager’s Report
• Legislative Update

Members who attend the informational meetings will receive a LED light
bulb (maximum of one per member).
We look forward to seeing you at a
member informational meeting in
February!

Meeting Schedule:
Feb. 20, 6:30 p.m. – Athmann’s Inn, Bird Island
Feb. 21, 9 a.m. – Community Center, Franklin
Feb. 23, 1:30 p.m. – Community Center, Sacred
Heart
Feb. 25, 9 a.m. – Community Center, Danube

Scholar Honored
Renville-Sibley is proud to recognize
Emily Filzen as November’s Touchstone
Energy® Scholar of the Month. Emily is
a senior at RCW High School.
Emily was nominated because of her
helpfulness to others, her motivation to
learn and the support and empathy she
shows towards others. She volunteers her
time to lead Spanish reading groups for
younger students and is a supportive counselor to students with concerns. Congratulations Emily.
More information on the Scholar of the Month program can be found on our
website under the Customer Service tab.

Scholar of the Month

3 (3.5" x 2")

This institution is an equal opportunity
provider and employer.

Renville-Sibley Co-op
Power Association
Call BEFORE You Dig
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Safety

Tips

Carbon Monoxide
Alarm Safety Tips

Kidsʼ Corner Safety Poster
“Always use
water on your
fire.”

Carbon monoxide (CO) is a poisonous gas that is
created when common fuels such as natural gas, oil,
wood or coal burn incompletely. This odorless, colorless, tasteless gas is often called the “silent killer”
because it is virtually undetectable without the use
of detection technology like a CO alarm.

Installation Tips:
• Install CO alarms on every level of your home
and outside each sleeping area.
• Interconnected CO alarms provide the best
protection. When one sounds, they all sound.
• CO alarms are not a substitute for smoke
alarms. Install both
types of alarms in
your home.
• Purchase CO
alarms from a reputable retailer that you
trust.
• Choose alarms
that bear the label of a nationally recognized testing
laboratory.
• Follow the manufacturer’s instructions regarding proper placement and installation height.
Maintenance Tips:
• Test CO alarms at least once a month by pressing the TEST button.
• CO alarm batteries should be replaced in accordance with the manufacturer’s instructions, at
least once a year. If an alarm “chirps” or “beeps” to
indicate low batteries, they should be replaced immediately.
• The lifespan of CO alarms varies. CO alarms
should be replaced in accordance with the manufacturer’s instructions.
Alarm Tips:
• Make sure that everyone in your family knows
the difference between the sound of the CO and
smoke alarms, and what number to call for a CO
emergency.
• If your CO alarm sounds, immediately move
to fresh air outside. Alert others In the home to
the danger and make sure everyone gets to fresh air
safely.
• Never ignore a sounding CO alarm.
Source: esfi.org
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Braden Aukes

Braden was in
first-grade when
he submitted this
safety poster. He is
the son of Brian
Aukes, Beaver
Creek, Minn. He is
a member of Sioux
Valley Energy,
Colman, S.D.

Kids, send your drawing with an electrical safety tip to your local electric cooperative (address
found on Page 3). If your poster is published, youʼll receive a prize. All entries must include
your name, age, mailing address and the names of your parents. Colored drawings are encouraged.

92nd

Legislative
Session

Connect with South Dakota Legislators

ANYTIME. ANYWHERE.

Reader

Recipes

Super Soups
Cheeseburger Soup
1/2 lb. ground beef
3/4 cup chopped onion
3/4 cup shredded carrots
3/4 cup diced celery
1 tsp. dried basil
1 tsp. dried parsley flakes
4 T. butter or margarine, divided
3 cups chicken broth

Cream of Crab Soup
3 cups diced, peeled potatoes
1/4 cup all-purpose flour
2 cups cubed processed American
cheese
1-1/2 cups milk
3/4 tsp. salt
1/4 to 1/2 tsp. pepper
1/4 cup sour cream

In a 3-quart saucepan, brown beef; drain and set aside. In
the same saucepan, sauté onion, carrots, celery, basil and
parsley in 1 T. butter until vegetables are tender, about 10
minutes. Add broth, potatoes and beef; bring to a boil.
Reduce heat; cover and simmer for 10 to 12 minutes or
until potatoes are tender. Meanwhile, in a small skillet, melt
remaining butter. Add flour; cook and stir for 3 to 5 minutes
or until bubbly. Add to soup; bring to a boil. Cook and stir
for 2 minutes. Reduce heat to low. Add cheese, milk, salt
and pepper; cook and stir until cheese melts. Remove from
the heat; blend in sour cream. Yield: 8 servings
Nancy Noess, Mitchell

Butternut Squash Bisque
1 T. canola oil
1 T. unsalted butter
1/2 cup diced onion
3/4 cup diced carrots
3 cups vegetable broth

4 cups peeled and cubed
butternut squash
Salt and pepper to taste
1/2 cup heavy cream, optional
Ground nutmeg to taste

Heat oil and melt butter in a large pot over medium heat.
Cook and stir onion until tender. Mix carrots and squash
into pot. Pour in vegetable broth and season with salt,
pepper and nutmeg. Bring to a boil; reduce heat and simmer
until vegetables are tender. In a blender or food processor,
puree soup mixture until smooth. Return to pot; stir in
heavy cream. Heat through but do not boil. Serve warm
with a dash of nutmeg. Yield: 4 servings
Debra Weaver, Box Elder

Super Easy Potato Soup
8 oz. cream cheese, cut into small
pieces
1 can cream of chicken soup
32 oz. chicken broth

2 lb. hash browns
1/3 cup chopped onion
Diced bacon or ham, as desired
Salt and pepper to taste

1/4 cup (1/2 stick) butter
1 medium onion, coarsely chopped (1 cup)
1/3 cup flour
1 T. OLD BAY® Seasoning

1/2 tsp. McCormick® Parsley Flakes
4 cups milk or half-and-half
1 lb. lump crab meat
3 T. dry sherry

Melt butter in 3-quart saucepan on medium heat. Add onion; cook and stir
5 minutes or until softened. Add flour, Old Bay and parsley; whisk until
well blended. Whisking constantly, gradually add milk. Bring to boil, stirring
occasionally. Stir in crab meat. Reduce heat to low; simmer 20 minutes, stirring
occasionally. Stir in sherry. Heat 1 to 2 minutes. Sprinkle with additional Old Bay,
if desired. Yield: 6 servings
Nutritional Information Per Serving: Calories 285, Total Fat 14g, Cholesterol
119mg, Sodium 605mg, Carbohydrates 16g, Dietary Fiber 1g, Protein 22g
Pictured, Cooperative Connections

Mushroom Salsa Chili
1 lb. ground beef
1 lb. bulk pork sausage
2 (16 oz. each) cans kidney
beans, rinsed and drained
1 (24 oz.) jar chunky salsa
1 (14.5 oz.) can diced tomatoes,
undrained
1 large onion, chopped
1 (8 oz.) can tomato sauce

1 (4 oz.) can mushroom stems
and pieces, drained
1/2 cup each chopped green
pepper, sweet red and yellow
pepper
1/2 tsp. dried oregano
1/4 tsp. garlic powder
1/8 tsp. thyme
1/8 tsp. dried marjoram

Cook beef and sausage over medium heat until meat is no
longer pink; drain. Transfer meat to a 5-quart slow cooker.
Stir in the remaining ingredients. Cover and cook on low
for 8 to 9 hours or until vegetables are tender.
Stephanie Fossum, Hudson

Santa Fe Cheese Soup
1 (15 oz.) can whole kernel corn, 1 (4 oz.) can premium chuck
drained
white chicken, drained
1 (15 oz.) can pinto beans, rinsed 1 (4 oz.) can chopped green
and drained
chilies, if desired
1 (14 oz.) can chicken broth
1 lb. processed American cheese,
1 (10 oz.) can diced tomatoes and
cubed
green chilies, undrained

Mix together all ingredients in a slow cooker. Cook on LOW
for 7 hours. May add diced green or red peppers and carrots
for color.

In a 3-quart saucepan or slow cooker, combine all
ingredients. Cook and stir until cheese is melted. Garnish
with crushed tortilla chips. If using a slow cooker, cook on
LOW for 2 to 3 hours, stirring occasionally. Note: May
serve with a dollop of sour cream in each bowl.

Amy Schoenfelder, Cavour

Patricia Hopkins, Central City, NE

Please send
your favorite
brunch and
seafood recipes
to your local
electric cooperative (address found on
Page 3). Each
recipe printed
will be entered
into a drawing
for a prize in
June 2017. All
entries must
include your
name, mailing
address, telephone number
and cooperative name.
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Director

News

Are You Interested
in a New Adventure?
Renville-Sibley Cooperative Power Association is beginning to plan for the
79th annual meeting of the membership that will be held March 30 at the Island
Ballroom in Bird Island, Minn. Three (3) directors will be elected during that time,
each for a three-year term.
The First District, consisting of the townships of Cornish, Severance and
Moltke in Sibley County; the townships of Ridgely and West Newton in Nicollet
County; and the townships of Cairo, Wellington, Martinsburg, Camp, Bandon and
Palmyra in Renville County, is represented by Alan Neyers, Whitey Hinderman and
Philip Nestande. Philip Nestande’s term will expire in 2017.
The Second District, consisting of the townships of Honner and Delhi in
Redwood County; and the townships of Beaver Falls, Flora, Henryville, Birch
Cooley, Norfolk, Melville, Bird Island and Kingman in Renville County is represented by Randy Dolezal, Wayland Zaske and Stan Prokosch. Stan Prokosch’s term
will expire in 2017.
The Third District,
Director District Map
consisting of the townships of Roseland and
Holland in Kandiyohi
County; Rheiderland
in Chippewa County
and the townships of
Troy, Winfield, Emmet,
Crooks, Sacred Heart,
Hawk Creek, Ericson and
Wang in Renville County,
is represented by Steve
Benson, Gary Peterson and Roger Manthei. Roger Manthei’s term will expire in
2017.
As stated in the Renville-Sibley bylaws, the following are the Qualifications and
Tenure for the position of Director:
• Each director shall be a member of the Cooperative and shall be elected by
the members within their respective district at the annual meeting of the members
for a term of three years. No member shall be eligible to become or remain a
director or to hold any position of trust in the Cooperative who is not a bona fide
resident in the area served by the Cooperative, or who is in any way employed by
or financially interested in a competing enterprise or a business selling electric energy or supplies to the Cooperative, or a business primarily engaged in selling electrical or space heating/cooling appliances, fixtures, or supplies to the members.
When a membership is held jointly by two or more persons, including husband and
wife, only one of such joint tenants may be elected a director, provided, however,
that neither one shall be eligible to become a director, unless all shall meet the
qualifications herein set forth.
• Director qualifications required for service to the cooperative shall include:
– Must be an individual and must be at least 21 years of age.
– Must be fluent in the English language since nearly all business at the
Cooperative is conducted in English.
– Must be competent and able to execute a contract.
– Must not have been convicted of a felony or crime involving moral
turpitude during the preceding 10 years prior to becoming a director for
the Cooperative or during the period while serving as a director.
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– Must have a high school diploma or equivalent.
– Must make a reasonable effort to become and remain knowledgeable
about special issues regarding electric cooperatives by attending training,
workshops and seminars.
– Must attend at least three-fourths (3/4) of all monthly scheduled board
meetings during any twelve (12) month period.
• Anyone interested in candidacy for a Director position in 2017, the following
guidelines must apply:
– Must be a resident within the district seeking the candidacy
– Receive electric service from Renville-Sibley at the residence within the
District
– The member’s account with Renville-Sibley is current and in good standing.
• As a Director, the member agrees to:
– Abide by, promote and uphold the Articles of Incorporation and By-laws,
both of which can be found on our website, and Policies of Renville-Sibley
Cooperative Power Association.
– Attend regular and special Board meetings of the Cooperative.
– Attend, when appointed, committee meeting of the Cooperative.
If anyone should decide to seek candidacy for the board of directors, there
are many rewards to be enjoyed when elected. A director has the opportunity
to demonstrate their leadership quality and increase their knowledge within the
cooperative business environment and the electric industry. As a director, this
person could play a significant role in the future development of Renville-Sibley
Cooperative Power Association.
A director also has a very important responsibility which is to uphold and abide
the bylaws of the cooperative. Directors are to act as the trustees for the assets of
the cooperative and are assigned the duties of formulating, approving and reviewing the policies that provide guidelines for the cooperative.
The board is responsible for sending representatives to the affiliated association meetings that often include voting requirements. They include East River Electric Power Cooperative, Minnesota Rural Electric Association, Basin Electric Power
Cooperative, National Rural Utilities Cooperative Finance Corporation, CoBank,
Cooperative Network and the National Rural Electric Cooperative Association.
Directors attend seminars and meetings of several organizations to learn about
the industry. Directors are asked to lobby and remain informed on legislative issues that could impact this industry and/or the cooperative way of doing business.
The Board meets monthly and reviews financial reports, work plans, annual audits,
planning documents and evaluates the cooperative operations while approving
budgets and purchases.
Most of all, a director should be available to visit with their constituents and
have a genuine spirit of helping others at all times.
Board meetings are typically held on the last Monday of every month,
beginning at 9 a.m. in December, January and February and beginning at 8 a.m.
the rest of the year. The estimated time needed to be committed annually is approximately 30 days which includes monthly meetings and committee assignments.
Directors are compensated per diem for their time as well as all personal expenses.
If you are interested in becoming a candidate for the RenvilleSibley board of directors, contact the Renville-Sibley office at 1-800826-2593 before Jan. 2 for further information.
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Co-op

Board

News

November Board
Merry Christmas Meeting Highlights

and Happy
New Year!

All of us at
Renville-Sibley wish
you joy during the

holidays and health
and happiness
throughout the
coming year.
Outage Report affecting 10 members or more
Renville-Sibley Co-op
Power Association

Emmet

Crooks

Kingman

Troy
Henryville

Please contact Renville-Sibley’s
office for more details about
these power outages.

11-28-16
5:53 a.m.
7:50 a.m.
Emmet
Boken Ties

The following items were reviewed and approved
by the board:
• Minutes of the October board meeting
• Operating and disbursement reports for the
month of October
• Safety report for November
• Average Retail Cooperative Energy Rate
(ARCER) Calculation Methodology
• CoBank Special Meeting – Amendments to
Bylaws
The board reviewed:
• List of new members and capital credits transferred
• Reports from staff members as to the activities in their department. Items in the reports
include:
– High level statement of operations review –
YTD through October 2016 (unaudited)
– Organization activities
– East River update
– NRECA update
– MREA update
– Engineering update
– Technology update
– Line crew work in progress and pending
work
– Accounts receivable
– Christmas Open House
• Upcoming meetings were discussed.
Please contact the Renville-Sibley office if you would
like more information regarding the board meeting.

NOTICE:

Honner
Date:
Time off:
Time on:
Substation:
Cause:

The November board meeting was held on Monday, Nov. 28, at 8 a.m. All board members were present. Others present were CEO DeeAnne Newville,
Lenae Wordes, Dan Kramin and Gene Allex.

Birch
Cooley

Cairo

System Map Substation locations

See article on Page 2 for infor- are marked by yellow stars.
mation on the Nov. 18 storm.

The December board
meeting will be
held on Thursday,
Dec. 22, at 9 a.m.
The January board
meeting will be held
on Monday, Jan. 30,
at 9 am.
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Resolution to Save
Simple Steps to Saving on Your Energy Bill

A

Brenda Kleinjan

s the new year dawns, thousands of americans
will make resolutions. Resolutions to lose weight.
Resolutions to exercise more. Resolutions to save
money.
America’s Touchstone Energy® Cooperatives
offer key tips for reducing energy costs – and many
are low- to no-cost solutions. And, some are easy to
implement – and stick with throughout the year.
“In a home, heating, ventilation and cooling
(HVAC) is the largest use of energy. Setting back
your thermostat is the easiest and cheapest way
to save energy,” said Chad Reisenauer, a certified
energy manager at Basin Electric Power Cooperative
in Bismarck, N.D.

Here’s the first 10 things to consider:
1. Replace any light bulb, especially ones
that are on more than one hour per day, with
a light-emitting diode (LED) bulb. Lighting ac-
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counts for about 11 percent a typical home’s energy
use, so savings here can add up.
2. Close shades and drapes during the day
to help keep heat out in summer. Opening
coverings on south-facing windows can allow for radiant heat to enter during winter months. Heating
and cooling accounts for the largest use of energy in
a home.
3. Plug electronic devices such as cable
boxes, printers and TVs into power strips to
turn off during vacations or long periods without use. Depending on your family, electronics
can account for 8 percent to 15 percent of a home’s
electric bill.
4. Outside your home, caulk around all
penetrations including telephone, electrical,
cable, gas, water spigots, dryer vents, etc.
Take the caulk gun inside, too. Caulking along
baseboards with a clear sealant is recommended as

is caulking around
plumbing penetrations that come
WHERE DOES YOUR ENERGY GO?
through
walls
Here are the top ten tips that any good energy saver should do first.
beteneath sinks.
1. Replace any light bulb, especially ones that are on more than one hour per day, with a
REFRIGERATION
5. Change
light-emitting diode (LED) bulb.
HVAC air filters
2. Close shades and drapes during the day to help keep heat out in summer.
monthly.
Make
3.
Plug
electronic
devices
such as cable boxes, printers and TVs into power strips to turn off
sure
when
changHEATING & COOLING
MISCELLANEOUS
8%
during vacations or long periods without use.
As the owners of iconic Wall Drug in Wall, S.D.,
ing
the
filters
they
8%
4. Outside your home, caulk around all penetrations including telephone, electrical, cable,
prepared to celebrate their 85th year of operation, they
are
facing
the
gas, water spigots, dryer vents, etc.
APPLIANCES
turned to their local Touchstone Energy Cooperative,
correct
direction.
9%
5. Change HVAC air filters monthly.
43%
West River Electric Association, for an energy audit and a
(Look
for the ar6. Use dishwasher’s
cycle to dry dishes.
prescription
to use electricity more wisely.
row
on theair-dry
sidecycleofinstead of the heat-dry
9%
ELECTRONICS
In
January
2016,
the
filter.)
7. Keep your garage door down. A warmer garage in the winter and cooler garage
in thean energy audit of the facility
summer will save energy.
was conducted. The sprawling complex which includes
6. Use the
11%
8. Set water heater temperature no higher than 120
F. street-level stores that are open to the public, also
the
dishwasher’s
12%
includes
thousands of square feet of behind-the-scenes
air-dry
cycle
9. Make sure dryer vent hose is not kinked or clogged.
LIGHTING
storage
and
offices that extend below and above the
instead
of
the
10. Ensure refrigerator door seals are tight.
millions of visitors.
heat-dry cycle to
WATER HEATING
The audit accounted for the 5,400 light bulbs and
dry dishes. The
more
than 3,100 light fixtures throughout the attraction.
kitchen
can
acHome energy use is different for everyone and hinges on several factors, including size of
home, members in your household, your location and preferences. Knowing how your energy
It also looked at heating and cooling expenses associated
count for 15 perspend is divided will help you prioritize your energy saving habits.
with the facility as well as the efficiency of appliances and
cent to 20 percent
Source: U.S. Energy Information Administration. www.EIA.gov.
other electronics.
of your home’s
When all was said and done,
the recommendations
energy
use.
101ENERGY
WAYS TO
SAVE
TOUCHSTONE
| 101
WAYS TO SAVE
2
TOUCHSTONEENERGY.COM
3
included some basic steps that are applicable in both
7. Keep your garage door down. A warmer garage in the winter
homes and businesses.
and cooler garage in the summer will save energy.
The Hustead family – which owns Wall Drug – had
8. Set water heater temperature no higher than 120° F. Water
already started converting much of the property to LED
heating can account for 12 percent of a home’s energy use. For smaller
lighting. But, an
households of one or two members, the temperature can be
important step
turned down to 115° F.
behind-the-scenes
9. Make sure dryer vent hose is not kinked or
had the potential
clogged. Also be sure to clean the dryer’s lint trap before each
to really add up in
use and ensure that the dryer’s outdoor exhaust door is not
savings.
blocked or clogged.
The audit
10. Ensure refrigerator door seals are tight. Set the
recommended
refrigerator temperature to 34° F. to 37° F. and the freezer teminstalling occupancy
perature to between 0° F. and 5° F.
sensors – devices
“Most of these are low-cost/no-cost measures,” said Alan
that sense when
Shedd, a professional engineer and certified energy manager
people enter and
who is the director of energy solutions for the Touchstone Enexit a room and
ergy® Cooperatives brand. “While you can save more by sealing
adjust the lighting
ductwork and air-sealing your house to reduce leaks, we don’t
accordingly – was a major step in reducing costs.
want to discourage people from doing the simple things first.”
Another major recommendation was that exterior
“Check out the newly re-designed TogetherWeSave page on Touchdoors be kept closed during summer months to keep
stoneEnergy.coop. We’ve added an energy saving tips section that includes
cooler air inside the building.
a Top-10 list. For a direct link use http://www.touchstoneenergy.com/
On one meter alone (the attraction has several
energy-money-saving-tips/more-tips/ and click on the “Top 10.””
meters), energy consumption was significantly reduced by
Inset above: Chad Reisenauer, a certified energy manager with Basin Electric Power Cooptaking the recommended steps.
erative in Bismarck, N.D., takes measurements using a light meter at Wall Drug in Wall,
Find out more about energy-saving steps you can
S.D., as West River Electric Association’s Veronica Kusser records the results. Another
take
by contacting the energy experts at your electric
WREA team was counting each of the attraction’s thousands of light bulbs as part of an
cooperative.
energy audit to determine where energy savings could be found in the 85-year old tourist

HOME ENERGY USE

TOP TEN

Energy Savings
Prescription Pays
Off at Wall Drug

o

attraction.
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Co-op

News
Notice:

Where Is the Number?
Last month, Mike Schweiss did not find his member
number in the newsletter. The credit will increase
$10 for a value of $30. A new number has been
hidden somewhere in this newsletter.
If you find your number and call the office by
Jan. 3, you will receive this credit on your electric
statement.
Good luck in your search!

Comparative Report
Number of Consumers
Kilowatt Hours Purchased
Cost of Purchased Power

Current
Oct. 2016

1 Year Ago
Oct. 2015

10 Years Ago
Oct. 2006

1,883

1,885

1,969

21,019,228

20,663,656

18,150,381

$1,161,038.90

$1,110,260.74

$559,813.94

Want Ads

Crews from Star Energy Services will continue to
inspect poles, transformers and meters throughout
Renville-Sibley’s service territory as the weather
permits. The truck will identify Star Energy Services
and Renville-Sibley Co-op. However, they may
park the truck and use a four-wheeler or walk to the
various service points. At right is an example of Star
Energy’s logo.
Please contact
Renville-Sibley
if you have any
questions.
Renville-Sibley line crew will
also begin line patrol and inspections this month.
You may have a crew member in your yard as they
complete this process. Please let us know if you have
any questions.

Notice:
Renville-Sibley Office will be closed on Monday,
Dec. 26, in observance of Christmas Day and Monday,
Jan. 2, in observance of New Year’s Day.
Merry Christmas and Happy New Year everyone!

FREE Want Ad Service
Offered to Members

Community Events

Members can submit ads for the following categories: Giveaway, For
Sale, For Rent and Wanted. Ads are limited to no more than 15 words
and must be received by the first of the month to be included in the
following month’s newsletter. Renville-Sibley reserves the right to edit
content or exclude ads due to space restrictions. Ads will be run one time
only unless resubmitted.

Many local communities are busy planning
upcoming events. To find out more about
these activities, please check out the following
sites:

Please complete the following information and mail to:
Renville-Sibley Cooperative Power, PO Box 68, Danube, MN 56230
Name: _______________________________________________
Address: ______________________________________________
___________________________________________________
___________________________________________________
Phone number: _________________________________________
Ad to be placed (limit of 15 words per ad):
________ _________

_________ ________ _________

________ _________

_________ ________ _________

________ _________ _________ ________ _________
Type of ad:

r Giveaway

r For Sale
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r For Rent

r Wanted

Redwood County: www.co.redwood.mn.us/links.htm
Renville County: www.renville.com
Sibley County: www.co.sibley.mn.us/things_to_do

Wanted
Giveaway For Sale
Wanted

For Sale

aw
Give

For Sale: bunk beds with frame and a nice tent
Reynold Evenson, Gibbon, MN, 507-834-6490.
Wanted: 8-foot slate pool table.
M.E. Boyum, Fairfax, MN, 507-430-0684

ay

Co-op

News

Changes Are Coming Your Way!
One of the changes Renville-Sibley members will experience with the software conversion is a new statement look
beginning on the statement received in February of 2017.
Below is an example of the new statement and descriptions for
each section.

change is made to follow PCI compliance requirements.
Renville-Sibley members who make a payment on the
current Bill4U system will begin using the SmartHub system
to access their account. SmartHub will provide members
with a new process to pay electric bills online. Members who
use SmartHub will be able to manage their electric account,
communicate directly with the cooperative and set-up recurring payment options. SmartHub can be accessed online via a
personal computer or as a free app on a smartphone or tablet.
Payments will need to be made using the new SmartHub system beginning Jan. 16.
More information on these changes will be in the next
newsletter, on our website and included in the January statement.
As always, please call the office if you have any questions.

1. Renville-Sibley general contact information is provided here.
2. Your name and billing address are printed here.
3. The statement date, account number and due date are conveniently
located at the top of the bill.
4. This section shows total activity since your last statement including the
previous balance, any late charges, payments received and the balanced carried forward if any. Current charges are listed and the total amount due. If any
of this information does not match your records, call the Renville-Sibley office.
5. A message from your cooperative will be placed in this section.
6. Details of your map location for RenvilleNNNN
This institution is an equal opportunity provider and employer.
Sibley, service address and the substation that provides
3
Renville-Sibley Co-op Power
power to this service location are listed here. Also listed
Statement Date
12/15/2016
1
103 Oak Street
999999
Account Number
PO Box 68
are all meters, service dates, days of service in this
Payment Due
01/03/2017
Danube MN 56230-0068
statement, meter readings, the multiplier and usage for
Service Summary
4
Previous Balance
$41.14
Phone: (320) 826-2593 Toll Free (800) 826-2593
each meter along with the rate description.
Late
Charge
$0.62
Office Hours: 8:00 a.m. to 4:30 p.m. Monday-Friday
Payments Received
$0.00
7. A usage graph displays the usage for the main
www.renville-sibley.coop
Balance Forward
$41.76
Current Charges
$41.14
meter only, the average daily temperature and the
2
Total Amount Due
$82.90
1533 1 AT 0.396
5 1533
ANY MEMBER
C-6 P-18
average daily kWhs for the current statement.
99999 ANYPLACE ST
Message
from
your
Co-op
ANYWHERE MN 56285-9999
5
A statement message from Renville-Sibley will be placed in
8. The detail of the charges for this location is
this section.
shown here along with the total current charge amount.
At the bottom of this section will print a total amount
Map Location: 8888888
Service Location: UNKNOWN
Substation: Emmet
6
Services
Readings
Meter
kWh
Meter No.
Days
Rate Description
due on the due date and the amount due after the due
From
To
Previous
Present
Multiplier
Usage
7777777
10/31/2016 11/30/2016
30
2364
2393
1
29
Single Phase General Svc
date.
kWh Usage History
Current Service Detail
7
Balance Forward
$41.76
9. A reminder will print in the section if you have
8
a delinquent bill.
Meter 7777777
Customer Charge
$35.00
10. Be sure to return the bottom portion of the
Energy Charge
29.0 kWh@ 0.1202
$3.49
Total Electric Charges
$38.49
statement with your payment to ensure proper credit to
Minnesota Sales Tax
$2.65
PERIOD ENDING
11/2015
11/2016
Other Services & Credits
$2.65
Avg Daily Temp
41
43
your account.
Avg Daily kWh
1
1
Total Electric, Other Services & Credits
$41.14
11. Your address and contact information are
Total Amount Due 01/03/2017
$82.90
Total Amount Due After 01/03/2017
$83.52
REMINDER: As of December 3, you have a delinquent bill in the
printed in this section. Any changes to your address,
amount of $41.76. Payment of this account in full will avoid
disruption
of
your
electric
service.
phone number or email should be updated here.
9
12. The total amount due (before and after the
due date) is printed here. If you have signed-up for
automatic bank draft, that will be documented in this
section.
10
KEEP
Another change members will experience
SEND Please do not staple or paperclip.
ANY MEMBER
Account Number
999999
with the new software is when calling the
99999 ANYPLACE ST
11
ANYWHERE MN 56285-9999
Total Due 01/03/2017
$82.9012
office to make a payment with their credit
Total Due After 01/03/2017
$83.52
Home Phone: None on file Cell
card. Effective Jan. 16, members will need
Phone:
(320) 123-4567
Work Phone: (320) 321-7654
to call the new Pay-by-Phone number of
Email Address: None on file
844-244-1498. The system is automated.
RENVILLE-SIBLEY CO-OP POWER
PLEASE INDICATE CHANGE OF ADDRESS/PHONE NUMBER HERE.
Credit card and payment information will
PO BOX 68
DANUBE MN 56230-0068
be entered by you each time and not stored
on the system. You must have your account
number to use the automated system. This
250720000999999000008290000008352120620167
40
35
30
25
20
15
10
5

37

39

34

33

28

23

17

Nov

29

29

Oct

Nov

22

Dec

18

14

13

Jan

Feb

Mar

Apr

May

Jun

Jul

Aug

Sep

1

Address/Box Number
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City

State

Phone Number

Other Phone

Zip
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Illuminating Choices

Watts, Lumens, Kelvin Can Be Confusing When Buying Bulbs

G

one are the days when grabbing a lightbulb

By B. Denise
Hawkins

at the hardware store was as simple as knowing
whether you were in search of a 40-watt, 60-watt or
a 100-watt bulb.
Today, a trek down the lighting aisle can be
confusing and at times intimidating as one wades
through the packaging.
If you have been gradually making the switch to
the new energy efficient lighting choices, you’ve noticed that more changes have come to the light bulb
aisle. Remember when the odd looking corkscrew
compact fluorescent (CFL) bulb was introduced
to consumers a few years ago? It’s still there and so
are most of the classic pear-shaped incandescent
bulbs. But today’s lighting choices have expanded
and gotten serious makeovers – their packaging
labels and lingo included. There are LEDs, CFLs,
halogen, lumens, CRI and more, and there is a host
of lighting brands. But in recent years, the focus has
been on making all bulbs more energy efficient and
cost effective.

End of an Era
We’ve basked in the golden glow of Thomas
Edison’s incandescent bulb since the 1800s, but
January 2014 marked the end of its run. That’s
when the federal government finalized its mandated
phase out of selected general-purpose light bulbs
and Edison’s less energy efficient incandescent ones.
While you still may find 100- and 75-watt bulbs
on store shelves, manufacturers in the U.S. stopped
producing them. The old 40- and 60-watt bulbs,
which represented over half the market, are following suit. What brought about the lighting change?
In 2007, the U.S. Department of Energy estimated
that home and commercial lighting was consuming more electricity annually – about 300 billion
kilowatt-hours of lighting or the equivalent of about
100 power plants – but most of it was wasted. Oldfashioned incandescent bulbs used plenty of energy
to produce only 10 percent light, with 90 percent of
the energy given off as heat. In comparison, today’s
more energy-saving incandescent light bulbs use
25 percent less energy to do the job of lighting the
same spaces in your home.
Look on the Bright Side
Prime replacements for the traditional incandescent light bulb are the higher-efficiency CFL
12 January 2017 • COOPERATIVE CONNECTIONS

and LED or light emitting diode bulbs. But be
prepared to pay more upfront for some of the bulbs
you choose. Lighting experts say that LEDs are the
best choice for energy efficiency and if price is not a
concern – they can last for up to two decades, save
you 75 percent or more in energy costs, and offer
superior color and brightness. However, they can
cost an estimated $10 to $60 per bulb.
The Energy Department assures consumers that
there is a bright side – lower electricity bills over the
longer term. These are their estimates: using a traditional incandescent bulb adds about $4.80 per year
to the average household electric bill, but a CFL
bulb adds just $1.20 a year and an LED about $1
per year. That means that a typical household could
potentially save about $50 per year by replacing 15
old incandescent bulbs.

Lighting the Way
Since lighting accounts for nearly 20 percent of
the average home’s electricity use, don’t stay in the
dark when shopping for new bulbs that save on energy and your electric bill. Things to know before
you go:
Lumens are the new watts. It’s all about the
lumens or the amount of light a light bulb emits.
Remember this formula: The higher the lumens, the
brighter the light – to replace a 100-watt incandescent bulb, choose a bulb that offers about 1,600
lumens. There are handy charts at www.energystar.
gov/ that help you compare the old measure of
watts to lumens.
Three-steps to your new bulbs. STEP 1:
Choose the amount of lumens you need based on
how bright you want a room; STEP 2: Determine
which bulb has the lowest estimated energy cost per
year. This will save you the most money; and STEP
3: Choose bulbs based on your needs – how long it
will last and light appearance.
Read the label. Always check the package,
making sure that it carries the U.S. Department
of Energy’s ENERGY STAR® logo. New Lighting Facts labels on boxes will also help consumers
understand what they are purchasing – amount of
lumens, estimated annual operating cost and light
color.
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Operations

News

Welcome, Continued from Page 2
high winds continued to cause the lines to whip and go down
throughout the night.
One crew went to the south half of our system and began
working from the southeast to the north. Outages stretched
as far as Cairo township, which is near the southern border of
our system. While they were working in this area, we received
a 911 call regarding downed power lines across the road by
Franklin. Another crew started at Emmet substation and
worked from that area towards Redwood Falls. We received
new reported outages at a faster rate than we were able to restore existing outages creating a backlog of locations to patrol.
Around 11 p.m., the roads were nearly impassable. Crews
were going past cars in the ditch and driving around stranded
vehicles. Crews continued to repair outages until 3:30 a.m. At
that point, it was decided to call the crews in and send them
home to rest. During the night, I requested help from LyonLincoln Electric, Redwood Electric and Brown County Electric. These linemen along with Renville-Sibley linemen began
working again Saturday morning at 6 a.m. After a briefing with
all linemen, crews were sent out with one Renville-Sibley crew
member and one visiting crew member. Work started at a line
between Bird Island and Redwood and headed northwest because that area was the hardest hit. One fuse, one breaker, one
section of line at a time, power was restored to members. We
turned the corner about 7 a.m., when we were getting more
members restored than new outages being reported. Around
10:30 a.m. Saturday, the wind finally let up, which helped us
restore power at a much faster pace. At this point,
nearly all the remaining outages were around the
Emmet substation. At 3:30 p.m., all but two lines
were repaired. The visiting crews were thanked for
their help and sent home. At approximately 4 p.m.,
all remaining Renville-Sibley personnel were sent
home except for a crew of two linemen who were
dispatched for the final two line outages. 4208.00
Over the 36 hours of this outage, Renville-Sibley
had 2,285 locations with power interruptions for
a total of 11,273.39 hours. More consumers are
reported with power interruptions than we have
in total on our system because many members had
more than one power outage throughout the two
days. A total of six broken poles were reported.
Renville-Sibley employees inside and out worked
together to restore power as quickly as possible.
During a storm like this, members may experience trouble reporting an outage. Renville-Sibley
has a limited number of phone lines coming into
the office and only a few people to take these calls.
Because of these limitations, we will transfer our
phone lines to CRC, when we are receiving more
calls than our system can handle. CRC is more
equipped to handle a large amount of calls. CRC
is located in Austin, Minn., with overflow offices
located in Dunlap, Tenn., and Abilene, Texas. CRC
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is a cooperatively owned 24/7 contact center that provides
services to 415 members like Renville-Sibley in 44 states. Our
calls are first routed to Austin then on to Dunlap when the
Austin site has a large volume of calls coming in. Because this
storm affected more than our cooperative, some members may
have had their calls routed to the other dispatch centers when
all the agents in Austin were on the phone.
When calls come into CRC, an automated number identification matches the number coming in to the appropriate
member’s account. The customer service representatives (CSR)
answer most calls and an interactive voice response (IVR)
system will provide a custom outage greeting and automated
outage-call processing during times of high call volume. If the
caller ID does not match, the call will be routed to a CSR and
our members may experience a delay in being answered due
to high call volume. It is very important to keep your phone
number updated on your account to assist in outage reporting.
Reporting your outage is faster and easier via text messaging. Members who report an outage with a text message will
receive a message back when the outage has been cleared.
To utilize the text service, you will need to complete a short
registration process which can be found on our website
www.renville-sibley.coop. Your cell phone number must be on
file at Renville-Sibley for the registration process to be completed successfully. More information about how to use this
service can be found on the next page.
I would like to thank all members for your patience and
understanding as the line crews worked to restore power during
this storm.

Co-op

News
THANK YOU

Out of Power? Just Text Us!
It’s faster and easier than ever to report your power outage to Renville-Sibley Co-op Power Association via
text messaging. The service was developed to be another convenient way to communicate with us!
To utilize our new texting service, you will need to complete a short registration process. Your cell phone
number must also be on file at Renville-Sibley for the registration process to be completed successfully. If you
have not provided your cell phone number to Renville-Sibley in the past, please contact us at 320-826-2593 or
800-826-2593 to do so.

Sign Up Now!
The sign-up process to text reports of power outages to Renville-Sibley is easy. Note, however, that your cell
phone plan’s standard text messaging and data rates apply. To sign up, all you need is a computer and a cell
phone to follow these steps:
• Visit www.renville-sibley.coop to access the Member Login page;
• On the Member Login page, enter your email address and a password and click on the Register button;
• Read and accept the website’s terms and conditions; and
• On the Account Verification page, enter your cell phone number and click the Submit button.
After doing so, a text will be sent to your cell phone revealing an account verification code. Enter the
verification code in the applicable web page field and click the Submit button. To confirm successful completion
of registration process, you will receive a text message thanking you for joining the outage texting service.
If Renville-Sibley does not have your cell phone number on file, you will receive a message to contact us to
provide the number.
You will then be directed to a screen listing the account number(s) associated with your cell phone number.
On this screen, you’ll find the number to which outages should be texted. Make sure to add this number to your
cell phone‘s contacts list so it will be readily available when a power outage occurs. In the instance that you may
have multiple accounts with Renville-Sibley, you will be provided with instructions on how to set up key word
indicators for each account (i.e., home, well, cabin, garage, barn, etc.). This process will increase the likelihood
of reporting individual or full outages successfully. After entering/verifying your outage information and clicking the “Submit” button, you’ll be all set to text your next power outage to us.

Texting an Outage
Texting your outage to Renville-Sibley just requires a few simple steps:
• Open a new text message in your cell phone,
• Type “Outage” (without quotes, not case sensitive),
• Enter the outage number provided during the sign up process in the “Send To” field, and
• Send the message.
For multiple accounts, key word indicators (e.g., home, garage, well, cabin, etc.) can be used in the outage
report. For example, in the case of a power outage at your cabin, you would type “Outage Cabin.” If all your
accounts are without power, you would type “Outage All”.
Once the text is received and verified by Renville-Sibley’s outage management system, you will receive an
“Outage Reported Successfully” text message. And, once the outage has been restored, a text confirming the
restoral will be sent to you. If you find you are still without power, it will direct you to call the cooperative with
the contact number provided.

Thanks for your work especially in
the storm.
Connie Scholl
A heartfelt THANKS to all your
employees especially to the linemen who worked against almost
impossible odds to restore power to
our coop members last Friday and
Saturday!
Thanks Again, Helmut L Doerr

Mission Statement:
Renville-Sibley
Cooperative Power
Association will
provide efficient,
reliable electric
energy and services
to enhance the
quality of rural living.
Renville-Sibley Co-op
Power Association

According to the
Consumer Electronics Association, the average household
owns 24 consumer electronics products, which are
responsible for 12 percent
of household electricity use.
ENERGY STAR-certified audio/
video equipment is up to
50 percent more efficient
than conventional models.

Source: EnergyStar.gov

For more information
As always, you can still report your outage to Renville-Sibley by calling 320-826-2593 or 800-826-2593.
If you happen to know the cause of an outage or see evidence of a dangerous electrical situation, you should
always call and report this to one of our customer service representatives as soon as possible. If you have any
further questions about Renville-Sibley’s texting service, please contact us at 320-826-2593 or 800-826-2593.
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Regional Dateline
December 15-March 31
South Dakota Snowmobile
Trails Season, Lead, SD
605-584-3896

January 7-14
71st Annual Snow Queen
Festival, Aberdeen, SD
www.sdsnowqueen.com
January 12
The Ennis Sisters in Concert
Spearfish, SD, 605-642-7973

November 18-January 8
Winter Wonderland, Falls Park
Sioux Falls, SD, 605-275-6060

PHOTO COURTESY OF CHAD COPPESS, S.D. TOURISM

December 22-23
1880 Train Holiday Express
Hill City, SD, 605-574-2222

Events of Special Note

February 11
Ben Folds with the South
Dakota Symphony
Sioux Falls, SD, 605-367-6000

To have your event listed on this page, send complete information, including date, event, place and contact to your local electric cooperative.
Include your name, address and daytime telephone number. Information must be submitted at least eight weeks prior to your event.
Please call ahead to confirm date, time and location of event.

January 12-14
16th Annual Ice Fishing
Tournament, Mobridge, SD
605-845-2500

January 27-February 5
Annual Black Hills Stock Show
& Rodeo, Rapid City, SD
605-355-3861

February 10-12
35th Annual Black Hills Sport
Show and Outdoor Expo
Rapid City, SD, 605-394-4115

January 18-26
38th Winter Art Show
10 a.m. to 5 p.m.
Spearfish, SD, 605-642-7973

February 3-4
Who Got Greased? Murder
Mystery Dinner Theater
Elks Lodge, 705 Circle Drive
Aberdeen, SD, 605-380-9743

February 11
Sioux Empire on Tap
Sioux Falls, SD, 605-367-7288

January 19-21
Snowmobile Rally
Deadwood, SD, 605-578-1876
January 20-21
ISOC Deadwood SnoCross
Showdown, Deadwood, SD
605-578-1876
January 21
Bark Beetle Blues Crawl
Custer, SD, 605-440-1405
January 21
Tommy: A Bluegrass Opry by
the HillBenders, Spearfish, SD
605-642-7973

February 4
Twenty One Pilots in Concert
Sioux Falls, SD, 605-367-7288
February 4
LHIA Fishing Derby
11 a.m. to 3 p.m., City Boat
Landing Access Point
Lake Hendricks, MN
February 7-11
Winter Farm Show
Watertown, SD, 605-886-5814
February 10-11
Strawbale Winery Valentine
Twilight Flights, Renner, SD
605-543-5071

February 16-18
Sioux Falls Sno Jam Comedy
Festival, Sioux Falls, SD
siouxfallssnojamcomedyfest@
gmail.com
February 16-19
Steel Magnolias Community
Theater, Spearfish, SD
605-642-7973
February 17-19
Sioux Empire Wacipi
Sioux Falls, SD, 310-922-1886
March 4-7
Summit League
Basketball Championship
Sioux Falls, SD, 605-367-7288

March 11-12
2017 Gun Show, American
Legion Hall, Saturday 9 a.m.
to 5 p.m., Sunday 9 a.m. to
3 p.m. MST, Philip, SD
605-859-2635, 605-859-2280
605-859-2892 or
605-859-2219
March 17-18
28 Below Fatbike Race
Lead, SD, 605-584-3435
March 24-25, March 31-April 1
59th Annual Schmeckfest
Freeman, SD, 605-925-4237
March 31-April 2
Professional Bull Riders
Built Ford Tough Series
Sioux Falls, SD, 605-367-7288
April 7-8
Forks, Corks and Kegs
Food and Wine Festival
Deadwood, SD, 605-578-1876

